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HINTSOF THINGS YOU CAN DO TO MAXIMIZE AND PROTECT YOUR COMPUTERS

* The data contained on your systens is the sole responsibility of the user. Your data
shoul d al ways be stored on a properly designed and installed File Server in order to
ensure maximumreliability. Once installed, proper backup is essential! AEC can assi st
you in establishing a reliable backup procedure. This way, if a crash does occur, we
can quickly and easily recover your data.

* Power protection for your systens is required in nmost cases, and varies at each site.
Wth a range of confusing choices available, we will be glad to select the appropriate
power protection nethods for your particul ar environment.

* Infection by viruses can cause application errors and/or |loss of data, resulting in
costly downtime. Make sure your systemis adequately protected. For reconmendati ons and
assi stance, please call us.

* Many software products avail able on the market today may not be suitable for your
busi ness systens. As a general rule, try to avoid game prograns and software that are
intentionally designed to alter normal operation, such as "first-aid" programs, disk
recovery prograns and utilities, disk or RAM conpressi on schenes, and uninstaller
programs. Some of the trendy screen savers are also known to cause conpatibility
problems. Feel free to call us for professional advice before you buy.

* By far, the major cause for conputer malfunction is user intervention. |In other
words, nost problenms are introduced by the user. All users should be instructed not to
attenpt to change systemsettings or try to integrate new technology in their conputers
wi t hout management approval. Due to the popularity of home conputers, many enpl oyees
are apt to bring software fromhome to install on their business machines. It is not
recommended that unlicensed software is duplicated. Neither the software vendor or AEC
wi |l provide support. Additionally, equipment that has been tanpered with, or

unaut hori zed attenpted repairs made by other than a qualified technician is not covered
under your Agreement, and may void your Manufacturers' Warranty. Rework services are
avail abl e by us at our standard rates.

* The overwhel mi ng choi ce of equi pment and vendors avail able today is astounding. The
nmost costly m stake business users nmake is attenpting to “do-it-thensel ves”. After
countl ess hours of installation & configuration hassles, they are left wth working,
but nonfunctional systens, no support services, and no clear upgrade path. Furthernore,
the products purchased are usually not ideally suited for the task. In the long run
this wastes a | arge amount of valuable tine and noney. Pl ease contact us when you need
a recomendation for a specific task.

* Wor kpl ace ergononmics is an inmportant consideration for enployees that spend a
significant amount of tine at the conmputer. Here are sone guidelines on choosing and
installing a good work environment:

- Choose an LCD nonitor instead of CRT nmonitor. They are | ess stressful on the
eyes, in addition to enmitting no radiation and using | ess power to operate.

- Monitors are designed to be viewed froma di stance of about 2 feet and should
be at eye level.

- Avoid flourescent lighting if possible. The flicker rate of this type of



lighting, in conbination with the refresh rate of displays, is not noticable by the
eyes, but is picked up by the brain, causing unnecessary stress.

- Do not use a plastic (or rubber) mat under the desk. These can cause | arge
anounts of static, which can damage computer conponents. Additionally, if these mats
are used on a solid floor (concrete) they create a breeding ground for fungus and nol d.

* Security is becoming a concern today anong many busi ness owners whose data is
considered sensitive. W are qualified to evaluate your site, and advi se you of
concerns and recomendati ons.



